TYPES OF WORK

Mary Gibson talks about CISG:


I work for CISG, Canadian International Stores Group. In our shops, we have employees who have full-time jobs. Full-time employees usually work around 40 hours a week, but they can also do overtime, where they work longer and get more money.


Some employees have a part-time job. For example, some people work 20 hours a week. However most people at CISG have a permanent job and they have no finish date. Some people here do temporary work for a short period of time. Every employee has a contract, an agreement about how long they work, when they work, etc.


When our employees are 65, they retire and receive a good pension. If someone leaves the company, for example to move to another company, they resign. We make people redundant if we don’t need them anymore because we don’t have work for them or if we have financial problems. If someone has done something wrong or stupid, then we dismiss or fire them.

Her colleague Ann Hudson wants to learn more about CISG and Mary’s work.

Ann: Do you work with suppliers or customers? 

Mary: I work with both; with the companies that we buy products from and with people that buy our products.

Ann: How many employees are there at CISG?
Mary: Approximately 3,000 – I think the exact figure is 3,058.

Ann: And how many shops are there?
Mary: There are 29 shops in Canada and 18 in Europe.

Ann: Is there one in London?
Mary: Yes, there is.
Ann: Are there many offices?
Mary: There is one head office and there are five other offices.

Ann: Where is CISG’s head office?

Mary: CISG’s head office is in Toronto. About 60 people work there, mostly top managers.

Ann: How many other sites are there?

Mary: Well, we have the other offices, the store branches and five other sites which are our warehouses. We keep the products there before they go to the stores.

Ann: So how many sites are there approximately?

Mary: There are 6 offices, 47 branches and 5 warehouses, so there are approximately 60 sites altogether.   

Exercises
I  Vocabulary practice. Find the right word in the text.

1. The people who buy your products are your __________.

2. I can work here as long as I want – I have a __________ job.

3. Your __________ are the people that you work with.

4. If you only work 20 hours a week, you work __________.

5. An agreement to work for a particular company is called a __________.

6. If you work extra hours, you do __________.

7. __________ are the companies we buy products from.

8. My job finishes next month – it’s only __________.

9. I work 40 hours a week – it’s a __________ job.

10. If you work for a company, you’re an __________.

II Complete the tables.

	VERB
	NOUN

	
	retirement

	
	resignation

	
	dismissal


	NOUN
	ADJECTIVE

	redundancy
	


III Complete the sentences with words from the table.

1. When I __________, I am going to travel all over the world.

2. Jake took money from the company, so they had to __________ him.
3. I am not satisfied with my salary, so I’m going to __________ and find another job.
4. There was no more work at the factory, so my company made me __________.

IV Choose the correct word to complete each sentence.
1. Mega markets is an international company with its main office / head office in Barcelona as well as four other branches / offices in Europe.

2. We have a total of 60 sites / branches selling our products in Germany and Spain.

3. There are also 9 warehouses / sites where we keep the products before we take them to the stores.

4. The company has 125 offices / sites altogether.

5. There are about 400 employers / employees in London.
